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Meet ABI’s Newest Members: Visit our newest members’ websites, and see how 
their products and services can benefit you:

Dowco Valve Company  |  Council Bluffs  |  www.dowcovalve.com
Farmers Mutual Hail Insurance Company of Iowa  |  West Des Moines  |  www.fmh.com
Grand View University  |  Des Moines  |  www.grandview.edu 
Lola’s Fine Sauces Inc  |  West Des Moines  |  www.lolasfinehotsauce.com
Meridian Business  |  Omaha  |  www.meridianbusiness.com
Origin Design  |  Dubuque  |  www.origindesign.com
Ossian, Inc.  |  Davenport  |  www.ossian.com
Plasticology LLC  |  Hawarden  |  www.plasticologyllc.com
S&J Tube, Inc  |  Wapello  |  www.sjtube.com
Steindler Orthopedic Clinic  |  Iowa City  |  www.steindlerorthopedic.com
Transworld Business Advisors North  |  Ankeny  |  www.tworld.com

Learn more about how ABI membership could benefit your company by visiting  
www.iowaabi.org/membership/why-abi.
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On behalf of ABI, welcome to this month’s edi-
tion of ABI’s Business Monthly. The cover story 
highlights the financial services industry in Iowa. 
This is a robust segment of our state’s economy 
(and an important industry segment within ABI), 
and I hope you enjoy reading more about it.

This edition of the Business Monthly also 
provides another opportunity to note that under 
the leadership of Immediate Past Chair Kim Aug-
spurger, and thanks to your support, ABI enjoyed 
another great year. With your help, we plan to 
continue to build upon that tremendous track 
record of success going forward.  All of us at ABI 
are thankful for the opportunity to serve ABI and 
its members during the coming year, and for the 

opportunity to help advance ABI’s mission.
At this time of year, we are celebrating anoth-

er successful annual conference. Last month’s 
Taking Care of Business Conference in Cedar 
Rapids was a smashing success.  If you weren’t 
there, you missed one of the best business meet-
ings and networking opportunities of the year. 
Make plans now to join us in the Quad Cities 
next June for the 2024 conference. You will not 
want to miss it!

Our goal this coming year for ABI is to build 
on the association’s tremendous record of posi-
tive impact on Iowa and Iowa businesses.  Thank 
you in advance for your help and support as we 
continue to move forward.  ABI

FROM THE PRESIDENT:

Mike Ralston
ABI President
Des Moines

Celebrating Success and Embracing 
Iowa’s Financial Services Industry

Taking Care of Business Conference 
June 13-15, 2023 | Cedar Rapids 

Over 500 business leaders from around Iowa and the Midwest traveled to Cedar 
Rapids, June 13-15, for ABI’s annual Taking Care of Business Conference, Iowa’s 
premiere statewide business conference.

Featured speakers included Iowa Governor Kim Reynolds, Iowa native Cy Wake-
man, Owner and Founder of Reality-Based Leadership, Brandon Williams, Founder 
and Owner of Lead Tac, and Ryan Anderson, Vice President of Global Research and 
Insights at MillerKnoll.

Plans are already well underway for the 2024 Conference. We look forward to 
seeing you in the Quad Cities June 4-6! 

Cobot Automation Summit
June 27, 2023 | Waterloo

ABI partnered with Kinetic Technologies, University of Northern Iowa, Hawkeye 
Community College, and regional economic development organizations to host 
an event on cobot automation. 

Featured speakers included Mark Barglof, President of Kinetic Technologies, 
L.L.C, as well as leaders from CIRAS and Iowa Economic Development Authority. 
Industry experts discussed workforce solutions and ways companies could imple-
ment automation to help take their facilities to the next level. Attendees also had 
the opportunity for hands-on interaction with multiple cobot exhibits. 

Watch ABI communications for more cobot events coming in 2023!

EVENT REWIND:
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We’re in the heart of summertime now, 
which means one of the most critical func-
tions of ABI as an organization is set to be-
gin soon. Dates have been set for all five 
public policy committee meetings, which 
meet during the month of August. 

Environment will meet on the 1st, 
Employment and Workforce on the 8th, 
Workplace and Product Safety on the 9th, 
Economic Growth on the 29th and Tax 
on the 30th. 

Environment covers topics including 
air quality, water quality, PFAs, and more. 
Economic Growth includes issues areas like 
housing, immigration, incentives, infra-
structure, energy, government competition 
and more. Employment and Workforce cov-
ers unemployment insurance, right to work, 
education, healthcare, civil rights and more. 
Tax includes all types of taxes, streamlining 
local and state government, ensuring gov-
ernment is accountable when using resourc-
es and more. Workplace and Product Safety 
covers workers’ compensation, tort reform, 

drug and alcohol testing and more.
The meetings are a key step ABI takes 

in establishing what our public policies 
and priorities will look like in 2024. The 
meetings are led by ABI members and 
policies and priorities are established 
by ABI members. The grassroots process 
allows for those in attendance to make 
their company’s voice heard on issues 
that matter to them. 

If your company has tax experts, send 
them to the tax committee meeting. If your 
company has environmental compliance 
experts, send them to the Environment 
Committee meeting.

The more members that attend the 
meetings the better as it allows the pub-
lic policy team to be stronger and more 
knowledgeable about the issues that mat-
ter most when advocating on behalf of 
business and industry.

Attendees will also hear from influential 
speakers pertinent to each committee. Iowa 
Department of Natural Resources Division 

Administrator Ed Tormey and General 
Counsel and Rules Coordinator Tamara 
McIntosh will be presenting to the Envi-
ronment Committee. Iowa Workforce De-
velopment Business Engagement Division 
Administrator Kathy Anderson is speaking 
before the Employment and Workforce 
Committee. Iowa Department of Inspec-
tions and Appeals Director and interim 
Labor Commission Larry Johnson will be 
giving remarks to the Workplace and Prod-
uct Safety Committee. Iowa Utilities Board 
Chair Erik Helland will come before the 
Economic Growth Committee. Iowa De-
partment of Revenue Director Mary Mosi-
man will speak before the Tax Committee.

These meetings in August are signifi-
cant. We want you to join us and let us 
know what we should be focusing on in 
2024. Go to www.iowaabi.org/events to 
register for one or more of the meetings. 
If you have any questions, please contact 
Brad Hartkopf at bhartkopf@iowaabi.org 
or 712-249-8589.   ABI

ABI Public Policy Committees Convene Next Month; Join Us!

Brad Hartkopf
Senior Director, Public Policy
ABI
bhartkopf@iowaabi.org

CAPITOL BUSINESS:
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By Emery Styron
news@corridorbusiness.com

Home to 7,000 banking, insurance and 
finance-related companies employing 
95,000 professionals, Iowa offers an 
environment where their industry can 
thrive, say three ABI members and lead-
ers in the field.

“The financial services industry plays 
an important role in Iowa’s economy 
and represents a meaningful share of Io-
wa’s total GDP at roughly 14%,” notes 
Casey Cason, Wells Fargo’s senior vice 
president, Mid-Corporate Banking, 
based in Des Moines. “Not surprisingly, 
this sector comprises a bigger percentage 
of Iowa’s total GDP when compared to 
our neighboring states.”

Iowa: “a business-
friendly state”
“Iowa’s business climate for the finan-
cial services industry has been a focus for 
policy makers and the number of careers 
around it is reflected across nearly every 
community,” said John Gilliland, senior 
vice president-financial advisor at RBC 
Wealth Management’s Des Moines office.

“The state of Iowa under Gov. Kim 
Reynolds’ leadership is a business-friend-
ly state with an extremely resilient local 
banking system,” said Chip Reeves, CEO 

of Iowa City-based MidWestOne Bank.
The nation’s banking system faced a 

crisis beginning in March of this year, 
with the failures of Silicon Valley Bank, 
First Republic Bank and Signature Bank, 
but “ninety days after, Iowa’s banking 
industry remained strong and resilient,” 
Mr. Reeves noted.

Mr. Reeves, a relative newcomer to Io-
wa’s financial scene, joined MidWestOne 
last October, succeeding long-time CEO 
Charlie Funk. Mr. Reeves comes to Iowa 
after service at CEO posts with banking 
groups in Florida and the Pacific North-
west. In addition to praise for Iowa’s 
political leadership, Mr. Reeves lauds 
the work of trade groups including ABI 
and the Iowa Bankers Association for 
promoting the state’s business climate. 
“Iowa is a great place to do business led 
by a business climate that allows busi-
nesses to flourish,” he said.

Asked to compare Iowa’s finance 
environment with that of neighboring 
states, Mr. Reeves describes a similar 
economic climate in Nebraska, most of 
Wisconsin and Illinois, where there are 
rural to smaller cities and mid-tier met-
ros. In major metro areas in neighboring 
states, downtown urban cores in cities 
like Chicago and Milwaukee, down-
towns still haven’t recovered from the 
pandemic, he said. “Office workers hav-
en’t returned to work and the office real 

Financial Firms Thrive in Business-Friendly Iowa

estate climate is still suffering a touch.”
On the macro side, as a financial 

advisor, Mr. Gilliland is seeing the im-
pacts of a historic generational wealth 
transfer occurring between Baby Boom-
ers (the demographic born 1959-77) 
and their heirs. “It’s estimated that $53 
trillion is being transferred from Boom-
ers,” he said.

The preceding Silent Generation is 
still in the process of transferring wealth 
and is expected to hand down an ad-
ditional $15.8 trillion, mostly over the 
coming decade, according to a June 24, 
2023 report on Yahoo!finance.

While ultra-high-net-worth house-
holds have always passed down estates 
to their heirs, the practice has gone 
mainstream as boomers capitalized on 
an unprecedented 40-year-rally in stock 
and housing prices and are now at the 
stage of their lives to bequeath those as-
sets at an equally epic scale, according 
to the article.

“Much of this is driven by Gen X and 
Millennials inheriting wealth as well as 
approaching and planning for their own 
retirement,” Mr. Gilliland said.

That gigantic wealth transfer is one 
reason “financial advisors and finan-
cial advisory firms continue to increase 
in Iowa at least on the regional and 
independent side,” said Mr. Gilliland. 
“Iowa has wirehouse firms that are 
not as focused on growing business in 
smaller states, but the number of ad-
visors at regional firms and indepen-
dent firms are growing in numbers,” 
he added.

‘Silver linings, growth 
opportunities’ ahead
Future prospects, if not overwhelmingly 
rosy, are generally positive. 

Bolstered by the state’s business cli-
mate, Iowa’s GDP “came back nicely in 
2022” after shrinking during the pan-
demic, Mr. Reeves said. He predicts “a 
very small increase” for 2023 as Iowa 
bucks macro trends. “When you raise 
interest rates 500 basis points in a year, 
it has an effect. The Fed wants econom-
ic activity to slow down.” He expects 
growth in the 1-2% range for Iowa this 
year and probably into 2024.

Mr. Cason generally concurs on Io-
wa’s current economic situation. “Iowa 
businesses are still feeling the impacts 
of inflation, and labor continues to be 
a challenge. Despite these pressures, the 
second half of 2023 may present unex-
pected silver linings and growth oppor-
tunities,” he said.

The Iowa financial sector comprises 
a bigger percentage of Iowa’s total GDP 
when compared to neighboring states, 
added Mr. Cason. “This dynamic should 
continue into the foreseeable future.”

The financial pro’s modestly upbeat 
outlook on the state’s prospects is shared 
by his customers, who tend to be conser-
vative with their debt and spending hab-
its and are able to withstand downturns 
in the market and the economy, said Mr. 
Gilliland. “I have a sense from my cli-
ents who are professionals and business 
owners that they remain cautiously op-
timistic about the Iowa economy.”   ABI

Every day is an 
opportunity to 
make things better.
We continuously look for new and better ways 
to positively impact the planet and operate 
responsibly to meet the pressing challenges 
ahead. That’s why we embrace sustainability 
in every aspect of HNI culture and as a critical 
factor in business decision.

View the full 2022 CSR report:  
hnicorp.com/social-responsibility 
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MidWestOne
With $6.5 billion in assets, MidWestOne, is the largest headquar-
tered bank in Iowa. MidWestOne operates primarily in the upper 
Midwest: Iowa, Minnesota and Wisconsin, and has operations in 
Denver and southwest Florida. Thirty nine of its 57 branches are in 
Iowa, which accounts for 65% of its loans and deposits and 525 of 
its 810 team members. 

Mr. Reeves said the bank offers a combination of expertise and 
products typical of a much larger institution delivered “in a very 
boutique community bank standpoint,” building on history and 
legacy from 90 years ago. With aims of building a “world class 
commercial bank,” MidWestOne continues to invest in digital 
transformation internally and externally. A new commercial loan 
origination system allows customers to input information digital-
ly. A new digital and online mobile system will debut in 2024. 

MidWestOne has been honored as a top workplace in Iowa by 
the Des Moines Register and in Minnesota by the Minneapolis 
Star-Tribune and named as best small bank in Iowa by Newsweek 
for two consecutive years. “The accolades are a part of our legacy, 
history and culture that we’re very proud of,” said Mr. Reeves.

Wells Fargo
At the end of fiscal year 2022, Wells Fargo total assets were in 
excess of $1.8 trillion and total employees exceeded 238,000. 
“From a local (Iowa) perspective, we have a workforce of more 
than 14,000 team members and 57 bank branches across the 
state.  We’ve been serving Iowans and Iowa-based businesses for 
many decades,” said Mr. Cason.

“Wells Fargo is a national bank with a coast-to-coast presence. 
That said, many of Wells Fargo’s Iowa business clients operate in-
ternationally and/or market their products and services to buy-
ers throughout the world and look to Wells Fargo’s international 
banking products and services to support their global business 
needs.  As we support our clients in these endeavors, I expect the 
international aspect of our business to continue to evolve and ex-
pand over the next decade,” he continued.

“We have a local team of tenured bankers with deep industry ex-
perience, coupled with the vast scale and resources of Wells Fargo, 
which results in a tailored solution for each of our clients.  Recent 
advances in our treasury automation and digitization capabilities 
are yielding efficiency gains and meaningful savings to business cus-
tomers.  Of course, our clients rely on us to be a reliable and de-
pendable source of debt capital through ever-changing business and 
economic conditions. We take this responsibility very seriously.”

RBC Wealth Management
RBC Wealth Management offers a full suite of banking, investment, 
asset management, trust, insurance, credit/lending and other wealth 
management solutions. Clients are financially successful individu-
als and families, businesses and institutional investors from North 
America to Southeast Asia. Globally, there is a combined total of 
more than $802 billion in assets under management and approxi-
mately 4,800 financial consultants, private bankers and trust officers.

Its strategic goal is to be the preferred partner to corporate, insti-
tutional and high net worth clients and their businesses.  

RBC Wealth Management has approximately 2,200 financial 
advisors in 178 branch offices located in 42 states.  The Des Moines 
office includes 30 advisors and staff.

“While there’s much more access to web-based financial trading 
tools and apps, most people eventually realize they can’t manage 
their investment strategy and their retirement planning on their 
own and will seek a financial advisor,” said Mr. Gilliland. “Finding 
and having a trusted relationship with a financial advisor can be a 
real benefit to a family. Having a solid financial plan can also bless 
multiple generations of a family.” IOWA AREA DEVELOPMENT GROUP

Powerful Partnerships

 www.IADG.com

Contact: 
Bruce Nuzum
800-888-4743

MORE DETAILS:
For a program overview, related 
requirements, and ensure 
availability of funds visit:

IADG.com/EnergyBank

Eligible Borrowers:
The IADG Energy Bank is focused on making loans 
to businesses and industries for energy efficiency 
improvements and renewable energy projects. 
Preference will be given to manufacturers.

Services Provided:
• Easy Application and Approval Process
• Independent and Unbiased Project Review
• Customized Financing Solutions
• Project Implementation Assistance
• Ongoing Project Monitoring and Support

Energy Bank Parameters:
• Loans:  $50,000-$300,000
• Rate:  1%
• Term:  Up to 10 Years
• Origination Fee:  1%

Low Interest Revolving Loan Fund:
Finance energy efficiency and renewable energy 
projects through the IADG Energy Bank. With 
qualified energy improvement projects, facilities need 
no upfront or additional capital. Loan payments can be 
flexible and arranged to meet your energy savings.

Modernization Process Improvement

Low-Cost Financing for Business 
Energy Efficiency Projects

Equipment UpgradesLighting
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With the clear skies and nice weather of 
the last several weeks, Iowa’s construc-
tion season has hit full speed and I have 
found myself thinking about continued 
industry trends from 2022 and new ones 
in 2023.

Use of CMR for Public Projects: Effec-
tive July 1, 2022, Iowa added another al-
lowable project delivery method for Iowa 
public entities – construction manager at 
risk (CMR). CMR projects generally in-
volve the owner negotiating a guaranteed 
maximum price (GMP) for the project 
with a construction manager who agrees 
to complete the project within the GMP, 
including the work performed by it and 
its subcontractors, as well as the construc-
tion manager’s negotiated fee. In the last 
year, CMR has been used by multiple 
localities on their projects from small to 
large, including the Des Moines Interna-
tional Airport Terminal Project. It is vital 
for all involved in CMR projects to un-
derstand the new law. 

A Rise in Construction Project Audits: 
There continues to be a rise in project au-
dits, meaning general contractors and sub-
contractors must understand the parame-
ters of the audit and seek counsel when 
necessary. Some of the most commonly 
audited financial elements of a project 
include labor charges (e.g., hourly rates 
and labor burden), material/equipment 
charges, in-house fabrication billing, prof-
it/overhead charges, and change orders. 

Continued Industry Challenges: On 
the plus side, skyrocketing fuel costs 
from 2022 have now stabilized in 2023; 
however, driver shortages remain a chal-
lenge. Some of the more dramatic mate-
rial price increases from 2022, including 

lumber and roofing materials, have been 
stabilized, but new material price fluctu-
ations have arisen in 2023. Both locally 
and nationally, labor shortages con-
tinue, which ultimately lead to contin-
ued volatility with the production of 
materials, material costs, and materi-
al availability. With these continued 
trends, companies must remain flex-
ible and creative on everything from 
contractual protections and pricing 
terms to alternative material use and 
alternative supply chains.  

Jodie McDougal is a shareholder 
at the Fredrikson and Byron law firm, 
working as a construction attorney who 
handles both litigation and transaction-
al matters for her clients, including con-
tractors, architects, engineers, owners, 
and others. If you have questions, please 
contact Jodie McDougal at jmcdougal@
fredlaw.com.   ABI

WHAT’S TRENDING:

Recent Trends in the 
Construction Industry: 
Observations from a 
Construction Attorney

Jodie McDougal
Shareholder
Fredrikson & Byron, P.A.
jmcdougal@fredlaw.com
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SAVE THE DATE
Iowa Manufacturing Conference & Legends Awards

October 4, 2023 | Ankeny 

IOWA MANUFACTURING 
LEGENDS AWARDS

NOMINATIONS NOW OPEN!

Help us recognize legends in manufacturing for their hard 
work and dedication to Iowa, the industry, 

and their company.

Scan the QR code 
to nominate a legend 
today!

Elevate Iowa
This initiative is a statewide, integrated marketing campaign to promote careers and edu-
cational pathways in manufacturing. The program addresses misconceptions surrounding 
the industry while simultaneously promoting how innovative technologies, such as robot-
ic automation and artificial intelligence, provide new and exciting career opportunities. 
Through several state and national partnerships, we’re continuously developing a more-in-
formed talent pipeline of qualified, eager-to-work Iowans. 

Kendall Antle
Programs & Engagement Coordinator
ABI Foundation
KAntle@iowaabi.org

The Best Weeks of Summer Ahead! 
Final exams have been graded, lockers and dorm 
rooms are cleaned out, and no more school night 
curfews. Time to relish the thought of hitting that 
snooze button once or twice more each morning be-
cause it’s officially summer break.

On the contrary, summer months are anything 
but a break for the ABI Foundation. Two of our 
annual programs, Business Horizons and Leader-

ship Iowa University, are held each summer. Both 
week-long programs immerse Iowa high school and 
college students in what we define as opportuni-
ties-awareness curriculum. This curriculum directly 
benefits the state’s workforce, as demonstrated by 
our Elevate Iowa program, which awards scholar-
ships each summer to high school seniors pursuing 
careers in manufacturing. 

Business Horizon
This action-packed week enables high 
school students to confidently forge con-
nections between concepts learned in the 
classroom through real-world application. 
By combining hands-on, entrepreneurial 
experiences with team-oriented challenges, 
the program demonstrates how business 
and leadership skills are intertwined and 
applicable to any career interest. Along with 
a new network of friends and mentors, stu-
dents leave equipped with a renewed sense 
of confidence in their next steps.

Leadership Iowa University 
This fast-paced week provides students the unique ability to explore Iowa’s 
opportunities with a focus on helping bridge the gap between college and 
career. The program is designed to connect our state’s next decision makers 
with tools for personal and professional success. By way of networking events, 
engaging round-table discussions, business tours, and a dynamic speaker se-
ries, students learn why Iowa is the ideal state to live and work.

ABI FOUNDATION:

Do you know high school students who’d benefit from a business-minded leadership de-
velopment program? Does your company have college interns who’d benefit from learning 
more about statewide and community initiatives? Are you a manufacturer who’s offering 
an alternative to the traditional four-year degree? If so, nominate or encourage students to 
learn more about one of these programs before it’s too late!

The ABI Foundation implores your organization to invest in Iowa’s students this sum-
mer. Today’s students are tomorrow’s workforce, and your involvement undoubtedly solid-
ifies these programs as the best weeks of summer for many of our participants.

To learn more about each program or how your organization can get involved this sum-
mer, visit www.IowaABIFoundation.org.  ABI
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The Iowa Association of Business 
and Industry (ABI) has been the 
voice of Iowa business since 1903. 
Its mission is to provide a strong, 
unified voice to business and 
industry on issues affecting Iowa 
employers. ABI is comprised of 
member companies representing 
all industries and sizes in Iowa’s 
99 counties. ABI members employ 
more than 330,000 Iowans.
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Iowa Association 
of Business and Industry
400 East Court Avenue, 
Suite 100
Des Moines, IA 50309
515-280-8000 
or 800-383-4224  
abi@iowaabi.org
www.iowaabi.org

In a 2023 report, the top five industries targeted 
by cyber attacks were manufacturing, profession-
al, scientific, educational, and technical services 
with manufacturing surprisingly leading the pack 
for most targeted industry with a shocking 19.5%. 
Why is cyber security now a pressing topic and 
even more so in manufacturing? 

During the COVID-19 pandemic, a new form 
of running manufacturing plants arose due to per-
sonnel being unable to, in person, operate these 
plants. AI and robotics became an unprecedented 
new normal for operation protocols, now forcing 
employees to learn a new way of working and op-
erate these machines and technology from their 
home. Business Interruption due to a cyber attack 
could be devastating for a manufacturer. With the 
manufacturing industry now being one of the top 
targets of cyber attacks, here are the five buzz words 
you need to know to recognize the full scope of 
cyber threat and the damage an attack can cause.
• Phishing – a suspicious email most times 

coming from “a person you know” asking you 
to click on a link or campaign that is actually 
a scam. If something seems suspicious, do not 
click the link.

• Ransomware – this occurs when encryptions 
from hackers lock computers and demand 
money from the user to unlock them. 

• Viruses/Malware – infected software down-
loaded on your computer to steal information.

• Intellectual property attack – an attack for 
the main purpose of stealing personal infor-
mation. An estimated 21% of sensitive files 
are unprotected.

• Supply chain attack – attacking your supply 
chain partners in order to interrupt flow and 
production.

It is compelling that there is such a strong will to 
prevent cyber attacks and training being conducted, 
yet the number of attacks against small businesses 
continues to rise. Is there a disconnect in method-
ology for how cyber safety is being taught to em-
ployees versus how attacks are coming through? 
Here are some tips on how to stay in front of the 

issue to keep you and your employees safe from 
these attacks.

Refrain from sending personal information 
from your work email to your personal email. If 
you must, encrypt the email.

Ensure that you are using your device on a se-
cured network and employing a multi-factor au-
thentication (MFA) as well as endpoint security, 
meaning anti-virus or anti-malware software, to se-
cure your device and make hacking more difficult.

If proper IT instructors are too costly, start by 
educating yourself and your team on common 
threats and how to prevent them.

Analyze data that is stale or sensitive to decipher 
what is necessary to house on company computers 
and what could be deleted.

Control data access. Only allow people to view 
or edit a file that are key solely the key stakehold-
ers. When sharing a Microsoft file with others, 
ensure that internal information stays internal by 
choosing the option of “only people within the or-
ganization” can view or edit.

It is important to understand your company’s 
current cyber safety protocols and even how they 
can improve in order to save time, money, and 
breaching of personal information.   ABI

EXPERT ADVICE:

Is Your Company Safe?

Jack A. Carra, CIC, CLCS
Senior Vice President
Assured Partners
jack.carra@assuredpartners.com


